Melbourne Breast and Endocrine Surgeons
First Consultation
Welcome to Melbourne Breast and Endocrine Surgeons.
This is a guide to help you prepare for your first consultation at MBES.

1. Getting my first appointment

· You are encouraged to talk to your family doctor regarding your condition and to discuss whether surgeons at MBES are right for you

· If you decide to arrange an appointment with one of MBES’ surgeons, please contact our friendly reception staff on 03 9872 4166

· Referral

· You will need to obtain a valid referral from your family doctor or referring specialist in order to qualify for Medicare rebates

· Generally, GP referrals are valid for 12 months and specialist referrals are only valid for 3 months

2. Preparing for your appointment

· Prior to your appointment – you will receive a reminder SMS if you have registered your mobile number with us
· What to bring:

· Valid referral

· Relevant medical records (such as previous operation, pathology and XRay reports, letters from other specialists, etc)

· Relevant original X-Ray films or CD

· A list of your medications and allergies

· Medicare or DVA and Health Fund Details

3. Checking in

· Please arrive at your appointment 10 mins prior to your appointment time to allow for registration

· If your appointment is at a satellite consulting suites, please register with the medical suite reception and inform the staff of your appointment with the relevant MBES surgeon
· You would be asked to complete the registration form.

· While every effort is made to ensure that you are seen in a timely manner, sometimes our surgeons may run a little bit late due to unforeseen circumstances.  Your patience and understanding is greatly appreciated.

4. At the first consultation

· Your surgeon will ask you for an account of your presenting problem and medical history. Relevant examinations will be performed
· Your surgeon may perform an office ultrasound scan for you if necessary. Where indicated, he/she may proceed with a needle biopsy after obtaining consent from you.

· Your surgeon will then provide you with an assessment of your condition and arrange further tests or treatments as necessary

· You maybe offered further review appointment or surgery booking.

5. Fees

Outpatient consultation is rebated in part by Medicare. However, it is not covered by your health fund.
Your first consultation fees may consist of:

· Initial consultation fee

· Ultrasound scan fee (if performed)

· Needle biopsy fee (if performed)

· Fees for other procedures performed

MBES has the following account policies:
· Full payment is expected on the day of service

· You may be eligible for discounts if you have a valid healthcare card or pension card.

· There may be additional charges by pathology providers if biopsy is performed

· Your fees will also cover assess to our breast care nurse as required.

